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MucTpykuus sl paG0THHKOB
110 0GecevYeH o JOCTYNa HHBAIM/IO0B K yCIyramM i 00beKTam
MBOY COII Ne9

1. Obuiue npasuna 3muxema

IIpy TPENOCTaBICHAN YCIyT HHBATHIAM HeoOXOIMMO COBIIOATh CIEAYIoHMe 00mue MpaBuia
ITHKETA IPH 00IIEHNH ¢ HHBAJMIAMH, KOTOPEIMHA MOTYT BOCIIOJIB3OBATRCA pa6otauka MBOY COILII
Ne9 (nanee IMKONa), IPSTOCTABIISIOIMX YCIYTH HACEIICHIIO, B 3aBUCHMOCTH OT KOHKPETHOH CHTyaIruu:

1.06pawyenue « uenoéexy: KOTOa BBl DAasTOBAPUBACTE  C WHBAIKAOM, OOpalmanTech
HEMOCPEICTBEHHO K HeMy, a He K COIPOBOXKIAIOIIEMY HIlH CYpPHOTIEPEBOATHKY, KOTOpBIE IIPHCYTCTBYIOT
IIPH Pa3roBODE.

2. Ioscamue pyku: KOTTa Bac 3HAKOMSAT C WHBAIMAOM, BIOJIHE ECTECTBEHHO IMOXATH eMy pYKY:
J@Xe TeM, KOMY TPY/IHO JBHTaTh PyKO# MM KTO MOJIB3YETCs POTE30M, BIIOJIHE MOXKHO IIOXKAaTh PyKy —
IIPaBYIO WIIK JIEBYIO, 9TO BIIOJIHE TOIYCTHMO.

3. Haswvieaiime cebs u Opyeux: KOTIa BBl BCTPEYaeTECh C YCIOBEKOM, KOTOPBI IIJIOXO BUIUT VI
COBCEM He BUJIHT, 00s3aTeNbHO HasblBalTe ceOsA W TeX JIOAEH, KOTOPBIC MPUILIM C BAMH. Ecmu y Bac
obmtas Gecesia B rpymie, He 3a0bBaiTe OSICHATD, K KOMY B TTAHHBIM MOMEHT BHI 00palnacTech, U Ha3BaTh
cebst.

4.Ilpednodicenue noMOUu; E€CIMA BBl NPEANAracTe MOMOIIB, XIHATE, HOKa €C IpUMYT, a 3aTeM
cIIpalmmBaiTe, 9TO M KakK JenaTh.

5 Adexeamuocms U Gexciueocmy. obpalmaiiTech K B3POCIBIM HHBAIMIAM Kak K B3POCIBIM
37I0pOBBIM JIEOZIAM, @ HE Kak K jeTsm. OOpalarscs K HUM IO HMCHH H Ha Tl BOSMOMKHO TOJIBKO B TOM
Cllydae, eCITE BBl XOPOLIO 3HAKOMBI H Balll COOCCE/THUK MO3BOTLICT BaM TAKOE obpareHue.

6. He onupaiimecs Ha Kpecno-KoNACKY: OIUPATCS WM BUCHYTH Ha Yheii-TO HHBATUAHOH KOJIICKE —
TO Ke caMoe, 9TO OIMpaThCsS MM BHCHYTH Ha ee oOnajarene, M 3TO TOXE MOXET pas/paxars.
VHBanMaHAS KOJISICKA — 3TO YaCTh HEIIPUKACAEMOT0 IIPOCTPAHCTBA YeI0BEKa, KOTOPBIH €€ UCIIOIB3YET.

7. BHUMAmMeNbHOCHb U MEPNeiu6oCcb: KOTia BBl pasTOBaPHBACTe C YETOBEKOM, HCIIBITAIBAIOIIIM
TPYIHOCTH B OOILICHHH, CIyIIaiiTe er0 BHAMATCIHHO. ByapTe TEpIENHBBI, XKAUTE, KOIa JCTIOBEK caM
3aKOHYHT (pasy. He mOpaBIsIiiTe €ro ¥ HE JOTOBAPHBAKNTE 32 HETO. Huxkoraa He IPUTBOPSANTECH, UTO BB
[IOHIMAaeTe, €Cli Ha CaMOM Jejie 9T0 He Tak. IIoBTopHTe, YTO BEI MOHSIIH, STO IOMOXKET HENOBCKY
OTBETHTH BaM, & BaM — IIOHATE €TO0.

8 Pacnonosicenue Ons Gecedvl; KOTa BH TOBOPHTE C UYETOBEKOM, IONB3YIONMMMCS HHBATHIHON
KOJISICKOH ¥ KOCTBLISIMHE, PACIIONIOKMTECH TaK, YTOOBI BAllli ¥ €T0 Iilasa ObUIM Ha OJTHOM YPOBHE, TOTJA
BaM OyJeT Jerde pasroBapHBaTh. PasroBapuBas ¢ TEMH, KTO MOXET, YMTATh 110 rybam, pacIoJI0XUTECh
Tak, 4ToObl Ha Bac maman cBeT, ¥ Bac ObUIO XOpOIIO BUIHO, nocrapairech, 9T00bI BaM HuYero (ema,
CHIapeThl, pyKH), HE MEIIAIO.

9.Ilpusneuenue GHUMAHUS Helo6eKA: YTOOBI NPHUBICYh BHUMAHHE YCIOBCKA, KOTOPBIM IIJIOXO
CITBITIAT, TIOMAIIXTE eMy PyKOW Wi IoxJoma#ite o miedy. CMOTpUTE eMy HpsMO B Iyasa M FOBOPUTE
9eTKO, HO IMelTe B BH/IY, YTO HE BCE JIFOJM, KOTOPHIC IIOXO CIBIIAT, MOTYT YUTATh 110 rybam.

10. He cmywaiimeco, €Cld CIydallHO JOIYCTHIM OIIOINMHOCTBH, CKasaB "Veumumes" wia "Bel
cpmamy 06 3ToM...?" TOMY, KTO HE MOXKET BUACTh WX CIIBIIATE.

It obecredeHwsl NOCTYIHOCTH YCIyr JUls WMHBAIMIOB CHEIMAIKCTaM, HEMOCPEACTBEHHO
OKA3HIBAFOIUM YCILyTH, HEOOXOIMMO OPHEHTHPOBATHCS HA CONHMAIBHBIC MOTPEOHOCTH U 0COOEHHOCTH
COIHATEHO-OBITOBBIX OTPAHMYEHN} WHBAUIIOB, BO3HUKAIONIMX B PE3yJbTare 3a00JeBaHHS:. I'maBHBII



[pUHIMI OKA3aHWs MOMOINM — HE HABPSIUTH B pesysipTaTte HENpPEJyCMOTPCHHBIX PHCKOB M
00CTOSITENBCTB.

COTpYIHUKY, HEIOCPEACTBEHHO OCYINECTBILIONINS paboTy C HHBAIHIAMH, JTOJDKHEI MPOXOIUTH
MHCTPYKT@X TIO OOECIEYEHHIO NOCTYNHOCTH [Uid HHBATHAOB YCIyr' U 0OBEKTOB, Ha KOTOPHIX OHHU
IPENOCTaBILIOTCA, P IpUEMe Ha paGoTy B y4peXKACHWH, IPH IEPEBOAC Ha NPYryio AOKHOCTD, a
TaKoKe HEOOXOIIMO IPOXOIUTH IIOBTOPHBIA HHCTPYKTaX OTUH pas B I'OL.

OTHOCHTECH K JIPYroMy YeNOBEeKy, Kak K cebe caMoMy, TOUHO Tak Xe €ro yBaXkaliTe — M TOT/a
OKa3aHHe YCIyTH B yIPEXKICHUH 1 o0menue OyayT 3¢ HeKTHBHBIMH.

II. Conposoaicderue UHEANUO08 RPU NPUEME 8 VUPEHCOeHUU

Jlng obecriedeHus AOCTYIIa HHBATMIOB K yCIIyraM u 00BEKTaM IIKOJBI CIEMHATACTY IPH MpuéMe
HUHBAJIXJa B YUYPECKICHUC H€06XO,III/IMOI

1. PacckasaTh WHBAIHAY 00 apXUTEKTYPHBIX OCOOCHHOCTAX 37IaHWS  IIKOJIEI (bummana):
- KOJIMYECTBE STAXEN,

- OCHOBHBIX HEOOXOIMUMBIX HHBAIHIY CTPYKTYPHBIX ITOAPA3JCIICHUAX IIKOJIBL (pumana) u
MecTaX MX pacIIOJIOXKEHHS B 3/aHUM, B KaKOM KabuHeTe K KOMY OOpaTHTBCA II0 BOIPOCAM,
KOTOpBIE MOTYT BOSHHKHYTB B XO/I€ IIPEJIOCTABICHHUS YCIIYTH;

- PacIIOJIOKEHHE KOMHAT TMIUEHB] M CAHY3IIOB.

2. PacckasaTbh, YUMTHIBAs CTEleHb COLMANBHBIX OrPAaHMYCHHM WHBAIHM/A, 06  0COOEHHOCTIX
OpraHu3aliy JOCTYIHOH Cpeipl B IIKOJIE (pumane). Ocoboe BHMMaHWe OOpaTUTh Ha 3HAKH,
IpefyNpexIaonye 00 ONaCHOCTH: 3BYKOBBIE CHTHAIBI TPCBOTH, O0Oy4YHTb 3KCTPEHHOM
SBaKyalu, Hanboee GBICTPHIM B 6€30TaCHBIM CIIOCO0aM BEIXO/Id U3 3/aHML.

3. IIpoBecTH 3KCKYPCHIO IO YUPEIKICHHIO C MHBAIUIOM, o0paruB ero BHUMAaHUE Ha PACIIOJIOKECHHE
CAHUTAPHEIX KOMHAT, JIECTHHLI, TAHAYCOB, CTON0oBOH (OydeTa), MECT IS OTABIXA (xOMHATBI 171
penakcaruy, 3ana, $oiie, KUBOTO WK 3eIEHOr0 Yrojika 1.71.). IIpr He0OXOIUMOCTH OOPATHUTE
BHAMAHHE HA MEXAHW3MBI OTKDHIBAHHMA-3aKPHIBAHUS IBEpeH, CAaHMTapHBIX [PHOOPOB, 00y4uTh
MEXAHHU3MY MX OTKPBIBAHMS-3aKPhIBAHU.

4. Tlo3HAKOMHTDH MHBAIMIA CO BCEMH CICIUAIMCTaMH, 3a1eHCTBOBAHHEIMY B paboTe ¢ HUM, JIHIHO,
IpecTaBMB MO (aMIIHM, HMEHH H OTYeCTBY CICIMAlMcTa W MHBaluia JApPYr JpPYTY.
MH(bOPMHPOBATE, K KOMY OH JIOJIKEH OOpaTUTHCS BO BCEX CIydasX BOSHUKAIOMINX 3aTpyAHCHHH

5. Tlpu 3aBeplIeHUM NPUEMA B YUPEXKICHHE YTOYHHTH, OCTAIMCEH y HETO JIH KaKue-Ti00 BOIPOCHI
MM 0COOBIE TTOXKETIaHHs.

II1. Conpoegosrcoerue UHEAIUO08 NPU OKA3AHUU UM COUUAIbHBIX VClye

st o6ecIIeden s JOCTyTIa HHBAIAIOB K YCIyraM U OOBeKTaM IIKONBI IIPH OKA3aHHH yCIyTrH B
YUPESKICHUH HEOOXOIUMO:

- Y8TKO Pa3bACHATE Tpad K OKa3aHMs yCIyTH (BBLIATH PAaCIUCAHHE MEPOIPHUSTHS, 3aIUCaTh Ha
JTECT BPEMS ¥ MECTO OKa3aHUs YCIYTH H T.1L.);

- yKa3aTh MeCTO €& IIPOBENCHHS (II0KA3aTh HyKHBIA KaOUHET), aKIICHTHPOBAB BHUMAHKC Ha IIYTh II0
YUpENKIEHUIO OT BX0/1a 10 KaOUHeTa.

- 0COBEHHOCTH OKa3aHMs PA3HBIX BUIIOB COLUAIBHEIX YCIYT, HA 9TO CIeyeT 00paTUTh BHUIMAHHE
CIEITHATACTOBR yUPEKICHU.

[Ipd OKa3aHHM COMHAILHO-IICHXOJIOIHYECKHX YCIYT B HHAMBALYaIbHOH pabote cuemyer
VUHTHIBATH ICHXOIMOLUOHAIILHBIE OCOOEHHOCTH KIIMEHTA, ObITh BHUMATEIBHEIM U aKKyPaTHBIM B becere,
COBIIONATh JErKYIO0 JUCTAHIMIO B 0OIIEeHHH, H30eraTh IPOsBICHAH HABA3UMBOCTH, IPCHEOPEKUTETHHOIO
WIE HaJIMEHHOTO («s BCE 3HAIO, a BEI HHYErOo») TOHA B pasroBope. IIpw HposBIeHHSX OeCIOKOHCTBA,
KOTOpPOE MOYET OBITh BBI3BAHO YCTalOCTBIO, HENPUATHOW JUIi HHBAlIHJa TEMOH pasroBOpa,
HEeOOXOMAMOCTBIO IIOCEIIEHH CAHWTAPHOW KOMHATEI, IIeIeCO00pasHO MPEUIONUTH CHEIaTh NEPEPEHIB,
TIPEJI0KHUTH HEHANOJTO BBIATH, €CIIH HIMEETCS B TOM HEOOXOIMMOCTb.

Ilns obecrmedends KOMQOPTHOTO ¥ MAaKCHMAlIbHO S()(QEKTHBHOrO IOMYyYCHHUA YCIYr IIpH
IPOBEJEHAN TPYIIIOBEIX COLHAIBHO-ICHXOIOTHIECKAX MEPONPHUATUAN Hal0 KOMIUIEKTOBATh IPYIIIEL C
YIETOM BO3PACTHEIX, DYHKIMOHAIBHBIX, ICHX03MOIMOHATBHBIX 0COOCHHOCTEH HHBAIHIOB.

IIpy KOMILIEKTAIM{ TPy, MONyYaiOlliX CONHAILHO-TIEATOTHYECKHE YCIYTrH, HEOOXOIMMO
00BEIUHITh WHBAIUAOB II0 OJHOMY WM HECKOIBKMM IIpH3HAKaM, B IIEPBYIO O4Yepesb, IO IELIM
TIPE/IOCTABICHHs YCIYT W BO3pacTy. KOHTHHIEHT HOIDKEH OBITh NMPUONM3MTENHHO OFHOW BO3PACTHOM
TPYIIIBL, YPOBHS 3HAHWH, yMEHWH M BOCIPHSTHS MH(pOPMAIHH, JKeIaTeNbHO C 3a00NCBaHISIME OXHOM
HO30JIOTMYECKOH Ipymmbl. Hampumep, B OMHOM IpyIiie COSIUHATH CIAa0OBHIAIMX M CIabOCIBIIaIiiX
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* Helemeco0OpasHo, TaK Kak HEOOXOMMMBI PasIMYHbIC MOIXOIBI K METOLHMKE IpenofaBaHus yIeOHOro
MaTepHana, BRIO0py HarJISIHBIX TOCOOUH U T.1.

IIpy OKA3aHWM MEPONIPHSTHE CONMMOKYJIHTYPHBIX M COUMAIBHO-CPEIOBLIX YCIYT, AMEIOIUX
JOCTATOYHO JUIHTEIHHYIO BPEMEHHYIO MPOTSHKEHHOCTH, a TaKKe IIPH IPOBEACHUM 3KCKYPCHH, CIENYET
VYUTHIBaTh OBITOBBIE 3aTPY/IHECHUS MHBAIHMIOB - [OCICICTBHA 3abonepanus. Hanpumep, WHBAIUIBL C
HApYIICHHSMI OIIOPHO-IBUTATEIPHOTO alapara (MHBIHBI-KOIACOUYHAKH) MOTYT OTKa3bIBATBCS OT
yUaCTHs B MEPONPHUATHSIX B CBA3H C HEOOXOMMMOCTHIO YACTOTO IOCCIICHHUSA CaHHUTApHOM KOMHATEHI H
GOS3HBIO OKa3aThes BIATH OT Hed. B TakoM clIydae ciemyeT 00eCIedrTs BO3ZMOXKHOCTh HEOOXOMMMBIX
OCTAHOBOK, IIPH IIPOBECHUH MEPOIPHUSTUN B yUPEXKACHUH PasbACHUTH, YTO IIPH HEe0OXO0IMMOCTH OH
MOYKET BBIMTH M3 KaOWHeTa, B KOTOPOM IIPOBOJMTCS MEPONPHUATHC U BEPHYTHCSA CHOBA, OTCYTCTBYA
CTOJIBKO BPEMEHH, CKOJIBKO eMy OyIeT HEOOXOIHUMO.

1V. Conposocderue UHBANUO08 NPU NPEOOCHAGICHUN UM COUUANLHO-0bIMOGHLX VY2

Jnsg Toro urToOBl HE IOCTABHTH B HENOBKOE IIONOXCHHUE WHBAIKAA, HE0OXOIUMO HEHaBA3YHUBO
11066CeI0BaTh ¢ HAM ISl BESICHEHHS er0 QYHKI[HOHATBHBIX OCOOEHHOCTE! U OrpaHHICHHH, BRI3BAHHBIX
3a60JI€BaHIEM, CBSI3aHHBIX ¢ OBITOBBHIM O0YCTPOMCTBOM €r0 JKU3HU: IPUEMOM IIHIIH, JIMYHOU THTHEHOH,
ICHXOSMOIMOHATLHBIMA OCOGCHHOCTAMIE. JIydIne BCEro, €ClH 5TO CHEJAET MEIMUHHCKHI pabOTHUK.
HampuMmep, y WHBAIMAOB C 3aTPyJHEHHMSMHA B IpHEME MMM, BBI3BAHHBIMH OpraHHICCKUMH
ocoBeHHOCTAME cTpoerHs HEGa wm LTI, ciexyeT yToOIHUTS, YIOOHO JIH UM OymeT mIpuHAMATE IIUIIY B
0bmelf CTONOBOM WM HEOOXOZMMO OOECIEYNTh eMy BO3MOXXHOCTH MHIMBHIYalbHOTO IpHEMA IHIIH.
Jlng mpuéMma M cnaGOBHASIIEX CYIIECTBYIOT CBOHM HIOQHCHL: HEJIB3S MCHSATH IPHBBITHOC MECTO 3a
CTOJIOM, DACIIONIOXEHHE CTOJOBBIX IPHOOPOB HA CTONE, HEOOXOIMMO BBIACHHTH, MOXET JH OH
[I0JIH30BATHCS BUIKOM.

V. IIpasuna 3muxema OJ1A TUY C PA3HBLMU PACCMPOUCMEAMU PYHKUUY OP2AHUMA

IIpasuna smuxema npu O0OU(EHUU C UHGALUOAMU, UCHBIMBLEAIOULUMUL mpyoHocmu npu
nepeosuIHCeHUU:

e [loMHWTEe, YTO HHBAIHIHAS KOJSICKAa — HENPUKOCHOBEHHOE IIPOCTPAHCTBO HYETIOBCKA. He
obIoKauMBaiiTeECh HA Hee W He Tonkaiite. HauaTh KaTWTh KOJSICKY O€3 COrjlachs HMHBaIMIa — TO K
caMoe, 9TO CXBaTHTh U IIOHECTH YeJIoBeKa 06e3 ero pasperneHusl.

e Bcerna cnpamuBaiiTe, Hy)KHa JIM IIOMOIIb, IPEXKIE YeM OKa3aTh e MHBAIUIAM, MCIBITHIBAIOIIIM
TPYAHOCTh IIPH MEPESIBIDKCHUN, U IpeJyIaraiTe MOMOIb, SCIH HYXHO OTKDBITH TSKEIYIO ABEPb HIIH
IIPOUTH IO KOBPY C AJIHMHHEIM BOPCOM.

e Eciu Bame IpeioKeHHE O IIOMOINH IIPHHSTO, CIIPOCHTE, YTO HyXHO JENaTh, ¥ YeTKO CICHyHTe
HHCTPYKITUSIM.

e Ecimm Bac IONPOCHIM MOMOYh MHBAIKAY, IEPEABUTAOMIEMYCsl Ha KOJUICKE, CHadala KaTHTE €€
MeureHHO. Komsicka 6BICTpo HAOHpaeT CKOPOCTh, M HEOXKHIAHHEIM TOTYOK MOXKET IMPUBECTH K IOTEPE
paBHOBECHSI.

e Bcerma muuHO y6exmaiTech B JOCTYIHOCTH MECT, IJI¢ 3aIUIAHHPOBAHBI MEPONPHATHA. 3apaHee
IOMHTEPECYHTECH, KAKHE MOT'YT BOSHUKHYTH IIPOOIEMBI MK Oapbephbl B KakK MX MOXHO YCTPaHHTb.

e He Haso XJI0onaTh 4eJI0BEKa, HAXOAINEr0Cs B HHBAIMIHON KOJSCKE, 110 CIIMHE MK 110 ILICdy.

e Eciu BO3MOXHO, PACIIONOKMTECH TaK, YTOOBI BAIlK JiMIa ObUIM Ha ofHOM ypoBHe. W3Geraiire
IIOJIOKEHMS, IPH KOTOPOM BalleMy COOECETHHUKY HYKHO 3allpOKHUIBIBATH TOJIOBY.

o Ecmu CyIeCTBYIOT apXWTEKTYpHBIE Oapbepbl, HpENyIpequTe O HHX, YTOOBI YENIOBEK HMEIN
BO3MOXXHOCTH IIPHHAMATH PEIICHUS 3apaHee.

¢ TloMmHHTE, 9TO, KaK IPABUIIO, Y JIFOEH, UMEIONINX TPYAHOCTH IIPH IIEPEABIKEHHIH, HET IPOBIEM CO
3pEHUEM, CIIyXOM U IIOHHMaHHEM.

e He mymaiire, 40 HEOOXOIUMOCTH IIOJB30BATHCS HHBATHIHON KOIACKOM — 3TO Tparcus. OTo0
cr1oco6 cBOOOMHOrO (€CIH HET apXHTEKTYPHBIX 0apbepoB) IepeNBIKeHNs. ECTh oM, IOIb3YIOIHrecs
AHBAIMIHOM KOJSICKOM, KOTOPBIE HE YTPATHIIN CIIOCOOHOCTH XOJIUThH ¥ MOTYT IIEPEABUTaTLCS C IIOMOIIBIO
KOCTBUIEH, TpocTH ¥ T.I. KOJSCKM OHM MCHONB3YIOT IUISL TOTO, 9TOOBI SKOHOMHUTBH CHIEI M OBICTpee
TIEPEIBUTATHCA.

Hpaeww imuxkema npu oﬂmeuuu c uueaﬂubwnu, umewuiumu HapyuieHue 3peHue uiu
He3pAadumu:



e Oxa3smBas CBOIO IOMOIIH HE3pSUeMy UeIIOBEKY, HAIPaBJIAiTe ero, HE CTACKHIBAL €ro pykKy, HIUTe
TaK, KaK BbI OOBIYHO X0muTe. He Hy)KHO XBaTaTh CIIEIIOr0 HeI0BEKa 1 TAIATH €ro 3a COOO0H.

e Omumure KpaTKo, A€ BBl HAXOIUTCCE. TIpemynpexnaiite O MPETATCTBUSX: CTYIECHIX, JTyXKaX, IMax,
HU3KUX IIPATOJIOKAX, TpyOax ¥ T.IL

e lcrmonp3yiiTe, €CIHM 3TO YMECTHO, 3HAKOMBIC dpasel, XapaKTepH3yIOIIHe IBET, PacCTOSHHE,
OKPYIKAIOIIyI0 0OCTAHOBKY. [leTUTECh IMOLIUOHANLHEIM BO3/ICHCTBHEM OT YBHUIECHHOTO.

e OGpamaiiTech ¢ cO0aKaMA-IIOBOJABIPAMH HE TaK, KakK C OGBIUHBIMA JOMAITHAME KHBOTHEIMH. He
KOMaH/Iy#Te, He TPOTaliTe ¥ HE UTPAATE C c00aKOH-IIOBOJIBIPEM.

e Eciu BB cOOMpAETECh YATATh HE3PAUEMY UENOBEKY, CHAadala IIPEIyIIPE/HTC ero 06 sTtoM. ['oBOpHTE
OOBIYHEIM T'OJIOCOM.

e Ecmi 5TO Ba)KHOE IMHECEMO WM JTOKYMEHT, HE HYXHO il yOSXHTEIBHOCTH NaBaTh €ro IOTPOTATE.
IIpu 3TOM HE 3aMEHsNTe YTCHHE NEPECKa3’oM, HE npomyckaiiTe HHPOPMAIMIO, €CIIH BaC o0 sTOM HE
mompocsr. Korga Hespsduil 4YeNoBEK JOJDKEH IOAMHMCATh JOKYMCHT, IpoduTaiiTe ero 00A3aTeNBHO
[OJIHOCTEI0. VIHBAIMIHOCTS HE OCBOOOXKIAET CIIEHNOro 4YeJIOBEKa OT OTBETCTBEHHOCTH, 00yCIIOBIEHHOM
3aKOHOATEIHCTBOM.

e Bcerja ofpamaiiTech HETOCPENCTBEHHO K HENOBEKY, JaXe €CIH OH Bac HE BHJWT, a HE K €T0
3psigeEMy COIIPOBOXKAAIOIIEMY.

e Bcernma HaspBaliTe cebsf W IOpEeNCTaBIIATE JPYTHX cOOECEHUKOB, a TaKkKe OCTAIBHBIX
IPUCYTCTBYIOMMX. ECIH BBI XOTUTE NOXKATH PYKY, CKaXHTE 00 3TOM.

e Korma BEI IIpeuiaracte He3psideMy YEJIOBEKY CECTh, HE ycaxkuBaiiTe ero, a HampaBbTe €ro PyKy Ha
CIHHKY . CTyJa HJIM IIOJUIOKOTHHK. He BOZMTE 1O TMOBEPXHOCTH €TO PYyKY, & JlaiTe eMy BO3MOXXHOCTh
cBOGOIHO IOTporarh mpeaMer. Eciu Bac IONPOCHIM MOMOYP B3ATH KaKoM-TO TMPEeIMET, HE CIIEAYeT
TAHYTH KACTB CJIETIOrO K IIPEMETY U Oparh ero pyKo# 3TOT IPE/MET.

e Korma BBl 06IIaeTech ¢ TPYNION HE3PSYMX JIOLCH, HE 3a0bpIBaliTeE KAXIBIA pa3 Ha3bBaTh TOro, K
KOMY BBI 00paIaeTech.

e He sacrapisgiiTe Bamero cobecemnmka OOpamaTbcs B IMYCTOTY: €CIH BBI IEPCMCIIACTECDH,
IpeIyIpeuTe eT0 00 3TOM.

e BromHe JOMyCTHMO YIOTPEONATH CIOBO «CMOTPETBHY. Jlns He3pstdero YelmoBeKa 3TO O3HA49acT
«BHIETH pyKaMu», OCI3aTh.

o 3GeraiiTe pACIILIBYATHIX ONpENENeHMH W HMHCTPYKIHH, KOTOPBIC OOBLIMHO COMPOBOXKIAIOTCS
}ecTaMH, BeIpaxkeHui Bpoje «CTakaH HaXOQUTCS IIE-TO Tam Ha CTOJIEY. CrapaiiTech OBITH TOYHBIMU:
«CTakaH OCEepeqUHE CTONIAY.

e ECiu BEI 3aMETHIIH, 9TO HE3PSUMi 4eoBEK COMWICS ¢ MapIIpyTa, He YIPABILIHTE €T0 JBIKCHHCM Ha
DACCTOSHHIH, TIONOH/ATE ¥ IIOMOTHTE BEIOPATHCS HA HYKHBIH MyTh.

e OKasplBas IIOMOINs HE3pPSYEMY, IBHATAMTECh HE TOPOISICh, W IIPH CIYCKe HIM IIOABEME IO
CTyIICHBKAM BEIHUTE HE3PSYEro MEPICHIUKYIAPHO K HHM. He nemaiiTe pBIBKOB, PE3KHX IBHKCHHH,
IpeIynpexIaiTe 0 IPEIITCTBUAX.

IIpasuna smukema npu 0OU{EHUY C UHEATUOAMHU, UMEIOULUMI HADYULEHUE ClyXa:

o PasroBapuBas C 4eJIOBEKOM, y KOTOPOTO IUIOXOH CIyX, CMOTPHTE IPSIMO HA HETO. He 3atemusiiTe
CBOE JIMIIO ¥ HE 3arOpaKMBaiiTe ero pyKamH, BOJIOCAMH MM KaKHMH-TO IIPEAMCTaMH. Bam cobecennuk
JIOJKEH MMETh BO3MOYKHOCTH CJICAMTH 33 BRIPAXXCHUEM BallIero JIHIa.

e CymecTByeT HECKONBKO THIOB W CTENCHEH ITyXOThL COOTBETCTBEHHO, CYIIECTBYET MHOTO
CII0coGOB OOIIEHHs C JIFOIBMH, KOTOpEIE IUIOXO ciblmar. ECTM BB HE 3HAETe, KakOM IPENIodecTd,
CIIPOCHUTE y HHX.

e HekoTOpBIe JIFOZM MOTYT CIBIINATh, HO BOCIPHHUMAIOT OTACIBHBIC 3BYKH HEIPABHIILHO. B stom
Cllydae TOBOpHTE Oojiee TPOMKO H YETKO, IOAOHUpas MOIXOAAIIui ypoBeHb. B apyrom ciydae
IOHAOOUTCS JHINb CHE3HTb BBICOTY TONOCA, TAK KAk YENOBEK YTPATHI CIOCOOHOCTH BOCIPUHUMATH
BBICOKHIE 9aCTOTEL

¢ UT00EI IpHBIEYs BHAMAHHUE 4EJIOBEKA, KOTOPHIA IUIOXO CIIBIINT, HA30BATE C€r0 IO MMCHH. Ecmu
OTBETA HET, MOXKHO CIIETKa TPOHYTH YENIOBeKa UIIM XKe II0OMaxaTh PYKOHU.

e ToBOpUTE SCHO ¥ POBHO. He Hy)XHO M3JHIIHE IOAY4EPKHBATH 4TO-TO. KpHyats, 0oco0eHHO B yXO,
TOYXE He HaJlo.



eEciu Bac IpOCAT IIOBTOPUTH 4TO-TO, mompobyiite mepeppasupoBaTh CBOC IIPEIIOKEHHE.
Wcnonb3yiTe XKECTEL

e YOemquTecs, UTO BAC ITOHSIH. He crecHsiiTECH CIIPOCUTD, ITOHAI JIX Bac cobeceTHHK.

e Ecitit BEI coobmaere HHGOpPMAIMIO, KOTOpas BKIIFOYACT B cebs HOMep, TeXHHUUECKHil MM JpYyroi
CIIOXHBIH TEpMHUH, aJIpec, HaIMIIMTE €e, coobmuTe 0 (akcy WM INEKTPOHHOM IOHTE M JFOOBIM
JIPyTHM CII0COOOM, HO TaK, yT0OBI OHA OBLIAa TOYHO IMOHATA.

eFciy CyMECTBYIOT TPYAHOCTA NPH YCTHOM obmennn, copocute, He OymeT M IPOIIe
[IEPETIACHIBATECS.

o He 3a0nIBaiiTe 0 cpele, KOTopas Bac OKPYKacT. B GONpIINX WM MHOTONIOAHBIX IOMEINECHHAX
TpyAHO O6mATECS C JIOJBMHE, KOTOPHIC INIOXO CIIBIMAT. SIpkoe CONHIIE MJIM TEHb TOXKE MOTYT OBITH
OapbepaMH.

e OyeHb JaCTO TIIyXHe JIEOIH MCIIONB3YIOT A3BIK XKECTOB. Ecnu BBI 00IaeTech depe3 MEPeBOAUNKE, HE
3a6ypTe, 4T0 00paIaThCs HaJo HEOCPEACTBCHHO K cobeceIHIKY, a He K IIEPEBOIHKY.

e He Bce oy, KOTOPBIE IJIOXO CHIBINIAT, MOTYT YHTaTh IO rybam. Bam Jyuine Bcero CIpOCHTB 00
5TOM IIpH HepBodl BeTpede. Ecnmm Bam cobecemqHUK 007amacT 3TUM HAaBBIKOM, HYXHO cobmoaTh
HECKONbKO BAKHBIX IIPaBUil. [[OMHHTE, 9TO TOIBKO TPH U3 JACCATH CIIOB XOPOIIO IIPOYUTHIBAIOTCSL.

o Hy»HO CMOTpETb B JIUIO COOSCETHUKY U TOBOPUTE SCHO U MEIJICHHO, HCIIOTB30BAaTh IPOCTHIE (Passl
u m306erarh HeCyIeCTBEHHBIX CIIOB.

o Hy)XHO MCIIONB30BATh BBIPAKEHUC JIHIA, JKECTBI, TETOIABIKCHHI, CCIH XOTUTE TOMYEPKHYTH HIIH
IPOSICHATH CMBICII CKa3aHHOTO.

IIpasuna s3muxema npu o0ujeHuU C UHEALUOAMU, UMEIOWUMU  3Q0ePHCKY 6 paseumuu u
npobnemvl 00uenua, yMCmEeHHble HApYUIEHUA:

o Vcriob3yiiTe TOCTYIHEIH S3bIK, BEIQXKAHTECh TOYHO U II0 CYTH JICIA.

o M36eraiiTe CIIOBECHBIX IITAMIIOB M 00Pa3HBIX BRIPAXKEHMUH, €CIII TONBKO BbL HE YBEPCHEI B TOM, H1TO
BaIll cOOECENHUK C HUMH 3HAKOM.

e He roeopurte cBBIcoKa. He pymaiite, 9TO BacC HE TTOWMYT.

o ndbopmupyst 00 yciIyrax, KOTOPBIE MOKET MOJLy THTh KIHCHT, pacckasbIBaliTe BCE IO IIaram.
JaiiTe Bamemy coOECEIHAKY BO3MOKHOCTE OCMBICIATE KayKIBIH Iar mocie TOro, KakK BB
HH(GOPMUPOBAIN €rO.

o VICXOJIHTE W3 TOTO, UTO B3POCIIBIN YeTOBEK C 3a/[EPXKKOH B PA3BUTHHA HMECT OInpeneNnEHHEIA OIbIT,
KaK ¥ JIOOOM Jpyroi B3pOCIBIA YETOBEK.

o EcITi HEOBXOIIMO, HCIIONB3YiiTe MILTFOCTpaluy i oTtorpaduu. BynpTe roTOBBI IOBTOPUTE
HECKONBKO pa3. He craBaiiTech, €y Bac ¢ IEPBOro pasa HE IOHAIH.

o OGparmaiiTech ¢ YENOBEKOM ¢ MPOOIEeMaMH PA3BUTHS TOIHO TaK XKE, KaK BbI OBI 0OpaInammch ¢
J06sM pyrEM. B Gecenie o6cymaite Te xKe TEMBI, KaKUS BbI obcyxmaere ¢ APYTMMH JIFOIBMH.
Hampumep, TUIaHbl Ha BEIXOHBIE, OTIYCK, IOTOMY, IIOCICAHME COOBITHSL.

o OGpamaiTech HEOCPEACTBEHHO K COOSCEHUKY, & HE K €T0 COIPOBO/IAIOIIEMY.

o [TOMHHTE, 9TO JIFOMA C 3a[EPKKOI B Pa3BUTHHU JEECTIOCOOHEI H MOTYT IIO/IIHCEIBATE IOKYMCHTEL,
KOHTPAKTHI, TOJIOCOBATh, IABaTh COTNACHE Ha MEIHIIMHCKYIO ITOMOIIE 1 T.X.

Ipasuna smukema npu 0OUWEHUN C UHEATUOAMU, UMEIOW{UMU NCUXUTECKULE HapywieHua:

TIcuxudecKue HapyLIeHHs — HE TO XKe CaMoe, 9T0 MPOOIeME! ¢ 3a/lepXKKoit B pasBuTHud. JIromu ¢
[CHXUYECKUMHE IIPOOJIEMaMy MOTYT HCIIBITHIBATH SMOLKOHATBHBIC pacCTpOUCTBa MM 3aMeIAaTeNIbCTBO,
OCIIOKHSIOIIIE UX JKU3HB. Y HAX CBOM 0COOBIM U H3MEHYMBBIA B3I HA MUD.

eHe Hamo aymarb, 9TO IHOAM C ICHXWYECKAMH HApyIMCHUAMH 00s3aTeIbHO HYXIAIOTCI B
JOTIOJIHATEIBHOM MOMOIIH ¥ CIIEIIHATIEHOM OOpAIICHUH.

e OGpamaiiTech ¢ JIEOABPME C IICHXMYECKHMHU HAPYMICHHUSIMHA KaK C JHIHOCTAMH. He nHyxHO IenaTh
IIPEXK/IEBPEMEHHEIX BBIBOJOB HA OCHOBAHWY OIbITA OOMEHHS C NPYTHMH JIEOIBMH C Takoi xe hopMoH
WHBaJMIHOCTH.

e He cnemyer mymath, 9TO JIFOJH C NCHXHYESCKUMHU HAPYIICHAIMH folee APYrUX CKIOHHEI K HACHUJIHIO.
ro mub. Ecin BB npyKemro0Hb], OHE OyIyT TyBCTBOBATH ce0s CTIOKOHHO.

® HCBepHO, YTO JIEOOU C IMCHUXWUYESCKUMU HAapyIMCHUAMU UMCIOT Hp06JIeMLI B IOHMMAaHUHN MM HUXC II0
YPOBHIO HHTEJICKTA, YCM GOJIBIITHHCTBO JIFOJIEH.



* Ecri 4esnoBek, HMCIOIUHA NICUXMYECKHE HAPYIICHHS, PACCTPOCH, CIPOCHTE €T0 CIIOKOMHO, 4TO BEI
MOXETE CIEeIaTh, 9YTOOBI IIOMOYE EMY.

e He roBopuTe pe3ko ¢ 4eNoBeKOM, HMEONIAM MICHXMUECKHE HapyIIeHHs, JaXKe €CIIH Y Bac €CTh I
3TOr'0 OCHOBAHHUSL.

IIpasuna smuxema npu o6wenuu c uneanudom, UCHBIMbIEAIOULUM 3AMPYOHEHUSA 6 Peyu:

eHe wuruopupyiite mrozei, KoTOpEIM TpyIHO FOBOPDHTH, IIOTOMY 9YTO IIOHATH HX — B BallHX
HHTEpecax.

* He mepeGuBalite u He monpasnsiite denosexa, KOTOPBIH MCIBITHIBAET TPYAHOCTH B peun. Haumnaiite
TOBOPHTB TOJILKO TOIZA, KOT/[a yOEAUTECh, UTO OH yiKe 3aKOHYHII CBOKO MBICID.

eHe nwrTaliTech yckopuTs pasroBop. ByapTe TOTOBEI K TOMY, YTO pPasrOBOP C YEIOBEKOM C
3aTPy[IHEHHOU pedrio 3aiiMeT y Bac Gombime Bpemenu. ECim BEL CIIEIIUTe, JIy4lle, U3BHHHUBIIHCE,
AOTOBOPUTBCS 00 OOINEHUH B IPYTOE BPEMSL.

* CmoTpuTe B JHNO COGECENHHKY, [IO/UIEPXKUBAkTe BUSyalIbHEIH KOHTakT. OTHaiite aTol Gecene Bce
Ballle BHUMaHHE.

e He mymaiite, 4to 3aTpynHeHNS B peUH — II0Ka3aTeNib HU3KOTO YPOBHS HHTEIUIEKTA YeJIOBEKA.

e CrapaiiTech 3a1aBaTh BOIIPOCEI, KOTOPIE TPEOYIOT KOPOTKHX OTBETOB HJIM KHBKA.

* He npursopsiiitecs, eciu BBl He MOHSIH, 4TO BaM ckazary. He cTecHsiirech nepecnpocuTsb. Eciu Bam
CHOBA HC y/AJIOCH IOHATH, HONPOCHTE HPOU3HECTH CIIOBO B GOJIEe MEITCHHOM TeMITe, BO3MOXKHO, ITO
OykBam.

* He 3a0biBaliTe, UTO 4esoBeKy ¢ HapyIICHHOMN PCUBIO TOXKE HYXKHO BbICKazaThecsi. He mepeGupaiite ero
U HE nofaBsite. He Topomure rosopsimero.

eEcii y Bac BO3HHKAaOT IPOGIEMBI B OOINEHHH, CIPOCHTE, HE XOYET JIH BAII cobeceHUK
UCTOJIB30BaTh APYTO# CII0CO0 — HANMCaTh, HATCUATATS.
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C uHCTpyKIHel 03HaKOMIICH:
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